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Executive Summary
AIMatric is a comprehensive enterprise AI automation platform that transforms how 
organizations operate across marketing, employee productivity, customer support, and 
financial operations. Our suite of four specialized AI agents work together seamlessly to 
deliver measurable business outcomes while integrating deeply with your existing 
technology ecosystem.

In today's competitive landscape, enterprises face mounting pressure to improve efficiency, 
reduce costs, and deliver exceptional experiences to customers and employees alike. 
Traditional automation approaches fall short, requiring extensive rule configuration and 
struggling with the complexity of real-world business processes.

AIMatric's intelligent agents leverage advanced machine learning, natural language 
processing, and deep system integration to automate complex tasks that previously required 
human judgment. Unlike rigid RPA solutions, our agents learn and adapt, continuously 
improving their performance based on outcomes and feedback.

Platform Value Proposition

AIMatric enterprises achieve average ROI of 300%+ within the first year, with payback 
periods of 3-6 months. Our agents automate 60-95% of targeted processes while improving 
accuracy, speed, and customer satisfaction.

The Four Pillars of Enterprise AI

MARK Marketing Agent - AI-powered content generation, campaign optimization, 
and audience intelligence for 3x conversion improvement

VALI Virtual Assistant - Enterprise-wide productivity assistant saving 4+ hours per 
employee per week through intelligent task automation

SU Support Agent - Intelligent customer support automation achieving 85% first-
contact resolution with 70% faster response times

REKON Reconciliation Agent - Financial reconciliation automation with 95% straight-
through processing and 80% effort reduction
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Platform Overview
AIMatric is built on a unified AI platform that provides common capabilities across all agents 
while enabling specialized functionality for each domain. This architecture ensures 
consistent security, seamless integration, and shared learning across the enterprise.

Unified Platform Architecture

AIMatric INTELLIGENT AGENTS

MARK VALI SU REKON

▼

CORE AI PLATFORM

NLU Engine  |  ML Models  |  Knowledge Base  |  Workflow Engine  |  Analytics

▼

ENTERPRISE INTEGRATION HUB

CRM  |  ERP  |  Core Banking  |  HRMS  |  ITSM  |  Marketing  |  Payments

Key Platform Capabilities

• Natural Language Understanding: Advanced NLU supporting 50+ languages with 
context retention

• Machine Learning: Self-improving models that learn from outcomes and user 
feedback

• Knowledge Management: RAG-based knowledge retrieval with enterprise document 
ingestion

• Workflow Automation: Complex multi-step process orchestration across systems

• Enterprise Security: SOC 2 Type II, ISO 27001, GDPR, HIPAA, PCI-DSS compliant

• Unified Analytics: Cross-agent insights and performance dashboards
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MARK
AI-Powered Marketing Automation & Intelligence

MARK revolutionizes enterprise marketing by combining generative AI for content creation, 
predictive analytics for audience targeting, and intelligent automation for campaign 
orchestration. The platform learns your brand voice and continuously optimizes campaigns 
for maximum ROI.

Core Capabilities

AI-Powered Content Generation

• Email campaigns with personalized subject lines and dynamic body copy

• Social media posts optimized for each platform's best practices

• Blog articles, ad copy, and landing page content with SEO optimization

• Multi-language content generation for global campaigns

• Brand voice consistency with compliance checking

Intelligent Audience Segmentation

• Behavioral segmentation based on cross-channel interactions

• Predictive scoring for purchase propensity and churn risk

• Lookalike audience creation and real-time segment updates

• Cross-channel identity resolution for unified profiles

Omnichannel Campaign Orchestration

• Email, SMS, push notifications with send-time optimization

• Social media advertising (Meta, LinkedIn, Twitter, TikTok)

• Programmatic display, search marketing, and website personalization

• Automated A/B testing with statistical significance detection

Key Integrations

• CRM: Salesforce, Microsoft Dynamics 365, HubSpot, Zoho CRM

• Marketing Automation: Mailchimp, Klaviyo, Braze, Adobe Campaign

• Advertising: Google Ads, Meta Ads, LinkedIn, The Trade Desk

• Analytics: Google Analytics 4, Adobe Analytics, Mixpanel

• E-commerce: Shopify, Magento, Salesforce Commerce Cloud
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Performance Metrics

Metric Impact
Campaign Conversion Rate Improvement 3x
Content Production Time Reduction 50%
Marketing ROI Improvement +40%
Customer Acquisition Cost Reduction 35%
Email Open Rate Improvement +45%
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VALI
AI-Powered Enterprise Virtual Assistant

VALI serves as an intelligent co-worker for every employee, providing instant access to 
enterprise knowledge, automating routine tasks, and streamlining complex workflows. By 
integrating with HR, IT, finance, and collaboration systems, VALI eliminates friction and 
boosts productivity across the organization.

Core Capabilities

Conversational Intelligence

• Natural language understanding with 95%+ intent recognition accuracy

• Multi-turn conversation handling with context persistence

• Multi-language support for global enterprise deployment (40+ languages)

• Voice interaction support for hands-free operation

• Personalized responses based on user role and history

Enterprise Knowledge Access

• Semantic search across documents, databases, and applications

• RAG-powered answers from SharePoint, Confluence, Google Drive

• Permission-aware results respecting access controls

• HR policies, IT guides, and operational procedures at fingertips

Autonomous Task Execution

• HR: Leave requests, expense submissions, timesheet updates

• IT: Password resets, software requests, ticket creation

• Finance: PO status, invoice inquiries, budget lookups

• Multi-step workflow orchestration with approval routing

Key Integrations

• Collaboration: Microsoft Teams, Slack, Google Workspace, Zoom

• HRMS: Workday, SAP SuccessFactors, Oracle HCM, ADP, BambooHR

• ITSM: ServiceNow, Jira Service Management, Zendesk, Freshservice

• ERP: SAP S/4HANA, Oracle ERP Cloud, Microsoft Dynamics 365, NetSuite

• Documents: SharePoint, Confluence, Google Drive, Box
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Performance Metrics

Metric Impact
Time Saved Per Employee Per Week 4+ hours
Time-to-Information Reduction 60%
IT Ticket Deflection Rate 45%
HR Self-Service Adoption 75%
Employee Satisfaction Score +30 points
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SU
Intelligent Customer Support Automation

SU transforms customer support operations by providing instant, accurate, and personalized 
assistance 24/7 across all channels. The agent understands complex inquiries, maintains 
conversation context, and seamlessly escalates to human agents when needed, ensuring 
exceptional customer experiences at scale.

Core Capabilities

Intelligent Conversation Management

• Multi-language support with real-time translation (50+ languages)

• Context-aware responses remembering previous interactions

• Sentiment analysis for priority handling and escalation

• Intent recognition with 95%+ accuracy across trained domains

• Natural conversation flow with clarifying questions

Omnichannel Support

• Web chat, mobile apps (iOS/Android SDKs), email automation

• Social media (Facebook, Twitter, Instagram, WhatsApp)

• Voice support with speech-to-text capabilities

• SMS, Telegram, Slack, Microsoft Teams

Knowledge Base & Escalation

• RAG-powered responses from product documentation and FAQs

• Automatic knowledge ingestion from multiple formats

• Intelligent escalation with complete context transfer

• Skill-based routing to expert agents

Key Integrations

• Ticketing: Zendesk, Freshdesk, ServiceNow, Jira Service Management

• CRM: Salesforce Service Cloud, Microsoft Dynamics 365, HubSpot

• E-commerce: Shopify, Magento, Salesforce Commerce Cloud

• Core Banking: Temenos T24, Finacle, Oracle FLEXCUBE, FIS

• ERP: SAP, Oracle ERP Cloud, NetSuite for order/account queries
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Performance Metrics

Metric Impact
First Contact Resolution Rate 85%
Average Response Time Reduction 70%
Customer Satisfaction Score (CSAT) +25 points
Support Cost Reduction 40-60%
Ticket Volume Handled by AI 65-80%
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REKON
AI-Powered Financial Reconciliation Automation

REKON automates the complex, time-consuming process of matching and reconciling 
financial transactions across multiple systems. Using machine learning algorithms, REKON 
identifies matches even when data formats vary, achieving near-perfect straight-through 
processing while dramatically reducing manual effort and errors.

Core Capabilities

Intelligent Data Ingestion

• Automated extraction from core banking, ERP, payment gateways

• SWIFT messages (MT940, MT942), ISO 20022 (CAMT), BAI2 formats

• 50+ pre-built parsers with intelligent format detection

• Real-time and batch processing modes

• Data quality validation with automatic error flagging

AI-Powered Matching Engine

• One-to-one, one-to-many, and many-to-many matching

• Fuzzy matching for text, tolerance matching for amounts

• Cross-currency matching with real-time rate conversion

• Self-learning algorithms improving from user decisions

• Anomaly detection for unusual transactions

Exception Management & Reporting

• Automatic categorization and intelligent routing

• Root cause analysis with trend identification

• Real-time dashboards with drill-down capabilities

• Audit-ready reports with complete transaction trails

Reconciliation Types

• Banking: Nostro/Vostro, ATM cash, card settlements, RTGS/NEFT/UPI

• Treasury: FX trades, money market, securities settlement

• Enterprise: AR cash application, AP three-way match, intercompany

• Industry: POS reconciliation, insurance claims, telecom revenue assurance
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Key Integrations

• Core Banking: Temenos T24, Finacle, FLEXCUBE, FIS, Finastra

• ERP: SAP S/4HANA, Oracle ERP Cloud, Dynamics 365, Workday

• Payments: Visa, Mastercard, PayPal, Stripe, SWIFT, NPCI

• Treasury: Kyriba, FIS, ION, Bloomberg

Performance Metrics

Metric Impact
Straight-Through Reconciliation Rate 95%
Manual Effort Reduction 80%
Reconciliation Cycle Time Reduction 90%
Reconciliation Error Rate <0.1%
Month-End Close Acceleration 5 days faster
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Enterprise Integration Architecture
AIMatric agents integrate seamlessly with your existing enterprise technology stack through 
a unified integration hub. This architecture ensures consistent security, data governance, 
and seamless information flow across all agents.

Comprehensive Integration Matrix

System Type Platforms Agents
CRM Platforms Salesforce, Dynamics 365, HubSpot, 

Zoho
MARK, SU, VALI

ERP Systems SAP S/4HANA, Oracle, NetSuite, 
Workday

All Agents

Core Banking Temenos, Finacle, FLEXCUBE, FIS SU, REKON
HRMS/HCM Workday, SuccessFactors, Oracle HCM, 

ADP
VALI

ITSM ServiceNow, Jira, Zendesk, Freshservice VALI, SU
Marketing Tech Mailchimp, Klaviyo, Braze, Adobe MARK
Collaboration Teams, Slack, Google Workspace, Zoom VALI, SU
Payments Visa, Mastercard, SWIFT, PayPal, UPI REKON
Documents SharePoint, Confluence, Google Drive, 

Box
VALI, SU

Analytics GA4, Adobe Analytics, Tableau, Power 
BI

All Agents

Integration Methods

• REST APIs: Standard RESTful APIs with OAuth 2.0 authentication

• Native Connectors: Pre-built connectors for 100+ enterprise applications

• Webhooks: Real-time event-driven integrations

• File-Based: SFTP, S3, Azure Blob for batch data exchange

• Database: Direct secure connections to enterprise databases

• Message Queues: Kafka, RabbitMQ for high-volume streaming
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Security & Compliance
AIMatric is built with enterprise-grade security at its foundation. Our platform meets the most 
stringent security and compliance requirements across financial services, healthcare, and 
government sectors.

Security Architecture

• End-to-end encryption: TLS 1.3 in transit, AES-256 at rest

• Zero-trust security model with continuous verification

• Multi-factor authentication and SSO (SAML 2.0, OAuth 2.0, OIDC)

• Role-based access control with granular permissions

• Data masking and tokenization for sensitive information

• Complete audit logging for all actions and data access

• Regular penetration testing and vulnerability assessments

• Data residency options for regional compliance

Compliance Certifications

Certification Coverage
SOC 2 Type II Security, availability, processing integrity, confidentiality, privacy
ISO 27001 Information security management system certification
GDPR Full EU data protection compliance with data subject rights automation
HIPAA Healthcare data protection with BAA available
PCI-DSS Payment card data security for banking and retail
SOX / Basel III Financial controls, audit trails, and operational risk management
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Implementation Approach
AIMatric follows a proven implementation methodology designed to minimize risk, accelerate 
time-to-value, and ensure successful adoption across your organization.

Four-Phase Implementation

Phase 1
2-3 Weeks

Discovery & Planning
Current state assessment, use case prioritization, integration mapping, 
success metrics definition, project planning

Phase 2
3-5 Weeks

Configuration & Integration
System integrations, AI model training, knowledge base setup, workflow 
configuration, security setup

Phase 3
2-4 Weeks

Pilot Deployment
Controlled rollout, user training, performance monitoring, feedback 
collection, optimization

Phase 4
Ongoing

Scale & Optimize
Enterprise rollout, additional use cases, continuous learning, regular 
business reviews, expansion

Implementation Timeline

Single agent deployment: 8-12 weeks. Multi-agent platform deployment: 12-16 weeks. 
Accelerated timelines available for organizations with standardized enterprise systems.

Success Enablement

• Dedicated Customer Success Manager for entire engagement

• Comprehensive training programs for administrators and end users

• 24/7 technical support with guaranteed SLAs

• Regular business reviews and optimization recommendations

• Access to AIMatric Academy for continuous learning
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ROI Summary
AIMatric delivers measurable business value across all deployment scenarios. The following 
represents typical annual value realized by mid-to-large enterprises.

Annual Value by Agent

Agent Annual Value Range Payback Period
MARK $1.5M - $2.3M 3-5 months
VALI $5M - $9M 2-4 months
SU $725K - $1.05M 4-6 months

REKON $1.2M - $1.6M 4-6 months
PLATFORM $8.4M - $14M+ 3-6 months

* Based on mid-to-large enterprise deployment. Actual results vary based on organization 
size, transaction volumes, and implementation scope.
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Getting Started
Transform your enterprise operations with AIMatric's intelligent automation platform. Our 
team of experts is ready to help you design and implement a solution tailored to your 
organization's unique needs and challenges.

Next Steps

1. Schedule a personalized demo to see AIMatric agents in action with your use cases

2. Receive a custom ROI analysis based on your operational metrics

3. Review integration architecture with our technical team

4. Begin pilot implementation with dedicated customer success manager

Contact AIMatric

Website: www.aimatric.com  |  Email: sales@aimatric.com  |  Schedule Demo: 
www.aimatric.com/demo  |  Phone: +1 (888) AI-MATRIC

AIMatric
Intelligent Automation for the Enterprise

MARK VALI SU REKON

© 2026 AIMatric. All rights reserved.
This document contains confidential and proprietary information.
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